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Warranty Information

Automotive Window Film

To make a claim under this warranty in the United States or Canada, first contact your installer. 
If the installer is not available, simply contact 3M at 1-800-328-1684. 3M will direct you to an 
installer selected by 3M to have your 3M™ Automotive Window Film inspected and, if your claim 
is covered, 3M will have the installer provide the stated remedy. Please retain this warranty 
card as it must be presented along with the original invoice to receive warranty service. 
Form must be complete for warranty to be valid.

Making a Warranty Claim Record of Installation
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3M™ Automotive Window Film 
Vehicle Owner Warranty:

Crystalline™ | Ceramic IR | Color Stable
3M and the Authorized Automotive Window 
Film Dealer (collectively referred to as “Seller” 
herein) warrant that as long as you own your 
vehicle, 3M™ Crystalline™, Ceramic IR and 
Color Stable Automotive Window Films will:

• Maintain solar reflective properties without 
cracking or crazing.

• Maintain adhesion without blistering, 
bubbling or delaminating from the glass.

• Maintain film’s color and never fade to 
purple.

Obsidian
3M and the Authorized Automotive Window 
Film Dealer (collectively referred to as “Seller” 
herein) warrant that as long as you own your 
vehicle, 3M™ Obsidian Series Automotive 
Window Films will:

• Maintain solar reflective properties without 
cracking or crazing.

• Maintain adhesion without blistering, 
bubbling or delaminating from the glass.

• Maintain film’s color.

FX-PM
3M and the Authorized Automotive Window 
Film Dealer (collectively referred to as “Seller” 
herein) warrant that as long as you own your 
vehicle, 3M™ FX-PM Automotive Window 
Films will:

• Maintain solar reflective properties without 
cracking or crazing.

• Maintain adhesion without blistering, 
bubbling or delaminating from the glass.

FX-HP
3M and the Authorized Automotive Window 
Film Dealer (collectively referred to as “Seller” 
herein) warrant that as long as you own your 
vehicle, 3M™ FX-HP Automotive Window 
Films will:

• Maintain solar reflective properties without 
cracking, crazing or demetalizing.

• Maintain adhesion without blistering, 
bubbling or delaminating from the glass.

Limited Warranty and Limited Remedy: 
The following warranty is only valid in the 
United States and Canada.

In the event the product is found to be 
defective under this warranty, seller will replace 
such quantity of film proved to be defective. 
Seller will also provide reapplication labor free 
of charge during the warranty period. This 
warranty is provided only to original consumer 
and is not transferable.

The legality of automotive window tinting 
varies from state to state or province to 
province. 3M shall not be responsible for or 
have any obligation to determine the legality 
of the consumer’s window film application, so 
consumers should familiarize themselves with 
the applicable legal standards in their state or 
province. Moreover, while this warranty will 
cover and replace the defective product itself 
regardless of where the product is installed on a 
vehicle, the consumer will hold harmless against 
any and all liability, loss, and expense arising 
out of an illegal application of the product. 
The warranty covers the application of 3M 
Automotive Window Films. Seller reserves the 
right to test any films under warranty services.

The warranty is VOID if the product has been 
subjected to abuse or improper care. Except 
for the obligation to replace defective film 
and reapply film as described above, Seller 
shall not be liable in either tort or contract 
for any loss or damage, direct, indirect, 
special, consequential, or incidental, arising 
out of the use or inability to use this product. 
Some states or provinces do not allow 
the exclusion or limitation of incidental 
or consequential damages, so the above 
limitation or exclusion may not apply to you. 
This warranty gives you specific legal rights 
and you may also have other rights which vary 
from state to state or province to province.
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